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Army audiologist Maj. William Gottlick, right, conducts an exam during an annual hearing 
test at Lyster Army Health Clinic, Fort Rucker, Alabama. (U.S. ARMY/JENNIFER STRIPLING)

AUSA partners offer health and wellness benefits
By Susan Rubel

We spend a lot of time focus-
ing on our diet and exercise, 
but there is one aspect of our 

health that doesn’t get much attention: 
our hearing. 

Whether we’re watching TV, cheer-
ing on a sports team or attending con-
certs, our ears endure a lot. Often, peo-
ple can experience hearing loss without 
realizing how much they’re missing.  

May is Better Hearing and Speech 
Month, so let’s take a moment to learn 
more.

Know the signs 
Did you know that more than 48 

million Americans suffer from some 
type of hearing loss? If you think you 
might be one of them, check the signs. 

If you find yourself often asking oth-
ers to repeat themselves, or if you’re 

listening to the TV 
or radio at volumes 
others find loud, 
you might be expe-

riencing some form of hearing loss. 
You might even feel like other people 

mumble or slur their words or have 
trouble hearing certain voices. 

Long-term impact 
Often, people will wait five to sev-

en years between first experiencing 
symptoms and getting help. 

Over time, reduced stimulation to 
your ears and brain can impair the 
brain’s ability to process sound and 
recognize speech. The more speech 
recognition deteriorates, the more dif-
ficult it is to recover. 

Plus, when you can’t hear what’s go-
ing on around you, your mental acuity 
suffers. A report by the Better Hear-
ing Institute showed that people with 
untreated hearing loss could lose as 
much as $30,000 in salary annually, 
depending on the degree. 

Take action 
If you feel you or someone you know 

has an issue with hearing loss, why 
not find out for sure? 

The Association of the U.S. Army’s 
affinity partner, Starkey Hearing 
Technologies, offers AUSA members 
the American Hearing Benefits pro-
gram with exclusive discounts on 
American-made hearing aids.  

Members receive free annual hear-
ing consultations for themselves and 
their families at provider locations, 
up to six free follow-up office visits the 
first year, a deluxe warranty plan and 
a three-year battery supply.  

Call a hearing adviser at 888-982-
4656 or visit www.ausa.org/hearing. 

Dental and other savings
We know that many of our members 

receive hearing and dental coverage as 
part of their military service.  

Many have Tricare coverage; some 
have access to hearing aids through 
the Department of Veterans Affairs. 

But we also have many members 
who do not fall under these programs, 
so AUSA offers other options.

AUSA provides a dental discount 
program as an insurance alternative.

Starting at $5.97 a month (less than 
$72 a year), members can enjoy sav-
ings of 15% to 50% on most dental 
procedures. For example, you can save 
around $50 ($40 for a child) on teeth 
cleanings.

The dental discount program in-
cludes: 

• More than 230,000 dentists and 
specialists participating in the Aetna 
Dental Access network.

• No copays, deductibles or annual 
benefit maximums. 

• No waiting period—you can start 
saving right away. 

You also get discounts on prescrip-
tions. For a few dollars more you can 
add vision and chiropractic discounts, 
health advocacy services and—cer-
tainly appropriate with the ongoing 
COVID-19 crisis—telehealth for 24/7 
doctor access.  

Visit www.ausa.org/dma to learn 
more and sign up. 

Abenity health and wellness 
I encourage you to take advantage of 

the many health and wellness benefits 
that are a part of the AUSA Abenity 
program.  

Visit www.ausa.org/abenity, create 
an account and view the more than 
300,000 national and local deals avail-
able only to members. Click on “Cat-
egories” and “Health and Wellness” to 
view deals from a variety of providers.

Susan Rubel is AUSA’s Affinity Programs 
Director.

Member 
Benefits
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Army Ten-Miler registration postponed due to pandemic

The Army Ten-Miler attracts more than 35,000 runners and 900 teams. (U.S. ARMY PHOTO)

AUSA continues advocating for soldiers during crisis
By Mark Haaland

The Association of the U.S. Army 
continues to engage Congress 
in support of the Total Army as 

staffers from the armed services and 
appropriations committees review 
and prepare to markup the Defense 
Department budgets. 

Most recently, AUSA has joined 
other military and veterans service 
organizations in asking lawmakers 
to lift copays for Tricare pharmacy 
home delivery.  

AUSA has also joined the other or-
ganizations in asking the armed ser-
vices committees to adjust legislation 
to allow National Guard troops serv-
ing their states and the nation in the 

fight against CO-
VID-19 to receive 
full federal health 
care benefits, and 

for legislative changes to be retroac-
tive to when mobilizations first began.

With the ongoing pandemic and na-
tional elections this year, there is not 
much time for Congress to consider 
new legislation.  

Regardless, AUSA, as a member 

Registration for the Army Ten-
Miler has been postponed be-
cause of the COVID-19 pan-

demic.
The 36th annual race is scheduled 

for Oct. 11. Priority and general regis-
tration for the race was scheduled for 
May 6 and May 20, respectively, race 
organizers announced. 

New registration dates will be an-
nounced when conditions allow.

“The Army Ten-Miler and the Mili-
tary District of Washington want 
to ensure a safe experience for par-
ticipants, volunteers, supporters and 
members of the community,” officials 
said in a statement. “During this de-
lay, we will review event operations 
and protocols to ensure we are in 
compliance with all prescribed guide-

lines for gatherings and community 
events.”

The annual Army Ten-Miler Race 
and Expo takes place in Washington, 
D.C., and attracts more than 35,000 
runners and 900 teams from around 
the world. More than 900 soldiers and 
900 volunteers support the event.

All proceeds from the race benefit 
Family and Morale, Welfare and Rec-
reation programs. 

To date, the Ten-Miler has gener-
ated more than $7.3 million for Army 
MWR programs, according to the 
event website.

For more information, click here.

association of the Military Coalition, 
has recommended that the armed ser-
vices committees correct legislation 
that prevents combat-disabled mili-
tary retirees with fewer than 20 years 
of service and their families from re-
ceiving both their earned retirement 
pay along with their VA service-con-
nected disability compensation.  

Rep. Gus Bilirakis, R-Fla., and Sen. 
Jon Tester, D-Mont., are sponsoring 
bicameral and bipartisan legislation, 
H.R.5995 and S.3393, known as the 
“Major Richard Star Act,” in support 
of these service members. 

The priority themes for AUSA’s up-
dated 2020 Focus Areas are putting 
people first, strengthening the total 
Army and growing the force. 

AUSA’s priorities for supporting 
soldiers, families and Army civilians 

include continuing the call for com-
petitive pay and benefits for military 
and civilian personnel, improvements 
in soldier and family housing, afford-
able and quality health care and child 
care, expanded spouse employment, 
and better experiences when moving 
to new duty stations.

To strengthen the Army, AUSA is 
advocating for on-time authorization 
and appropriations to provide for 
readiness, modernization and reform 
initiatives across the service. AUSA 
also supports reform initiatives that 
support the Army’s priorities for peo-
ple, readiness, and modernization.

As the Army continues to grow, 
AUSA is supporting recruiting and 
marketing programs, advocating for 
increasing Full-Time Support for the 
Army National Guard and partnering 
with Guard and Reserve employers 
along with DoD’s Employer Support 
for Guard and Reserve Program.

The full list of 2020 Focus Areas 
can be found by clicking here.

Mark Haaland is AUSA’s Government 
Affairs Director.

Government 
Affairs
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Troops provide virtual update on COVID-19 response

Chapter member named Sun Bowl Association president

In lieu of a physical gathering, the 
Association of the U.S. Army’s 
Col. Edward Cross chapter held 

a virtual meeting April 24 featur-
ing military personnel serving on 
the front lines of the COVID-19 pan-
demic fight.

Navy Capt. Lynne Blankenbeker 
provided an update on the hospi-

tal ship Comfort, 
which was sta-
tioned in hard-hit 
New York City to 

serve as an overflow hospital during 
the outbreak. 

The ship returned to its home port 
of Norfolk, Virginia, on Saturday.

According to the ship’s command-
ers, the Comfort treated 182 patients 
while in New York, about 70% of 
whom were highly acute coronavirus 
patients.

Army Col. Chris Briand, a chap-
ter member, gave a briefing on her 
service as the officer in charge of the 
commander’s action group for the 
377th Theater Sustainment Com-
mand at Joint Base San Antonio–
Fort Sam Houston in Texas.

“It was genuinely great to have 
these officers on the call and to hear 
what they are doing for our coun-
try. We look forward to their return 

home,” said retired Lt. Col. Gregory 
d’Arbonne, president of the New 
Hampshire-based chapter.

Retired Gen. Carter Ham, AUSA 
president and CEO, and retired Lt. 
Gen. Patricia McQuistion, AUSA vice 
president for membership and meet-
ings, also joined the virtual meeting.

“It was truly an honor to have Gen. 
Ham participate and to hear from 
him all the great things happening 
with AUSA,” d’Arbonne said.

Capt. Mat Leach, Army recruit-

Natalia Flores, a member of 
the Association of the U.S. 
Army’s GA Omar N. Bradley 

chapter, was recently named the 87th 
president of the Sun Bowl Associa-
tion Board of Directors in El Paso, 
Texas.

“The Sun Bowl Association is such 
an outstanding 
organization that 
helps promote eco-
nomic development 

for our Sun City by hosting a myriad 
of events for our community to enjoy,” 
Flores said.  

Flores is the marketing man-

ager for the lo-
cal FirstLight 
Federal Credit 
Union, which 
was the chap-
ter’s Corporate 
Sponsor of the 
Year in 2007. 

The Sun Bowl 
Association was 
founded in 1935 
with a threefold 
purpose: present a football attraction 
of national importance, promote El 
Paso and the southwest region, and 
generate tourist income for the area.

“Natalia has been with us for many 
years and understands what this or-
ganization truly means to the com-
munity. I cannot wait to see what is 
in store with her leading the way,” 
said Bernie Olivas, the association’s 
executive director.

“It’s an honor to serve as the 2020-
2021 Sun Bowl president, and I look 
forward to working with Bernie Oli-
vas,” Flores said in a local news re-
port. “I would like to thank the Sun 
Bowl staff and board, our amazing 
sponsors and over 700 volunteers, as 
this organization would not be sus-
tained without them.”

GA Omar N. 
Bradley Natalia Flores. 

(COURTESY PHOTO)

ing company commander for New 
Hampshire, and Capt. Cole Gonchar, 
commander of the Army Reserve’s 
94th Military Police Company and 
a chapter member, spoke about the 
challenges of training and recruiting 
during the pandemic.

Participants also heard from Pete 
Burdett, civilian aide to the secretary 
of the Army for New Hampshire, and 
from state Rep. Jim Allard and City 
of Durham councilman Andy Corrow, 
both of whom are chapter members.

Col. Edward 
Cross

The hospital ship Comfort treated 182 patients while in New York, about 70% of whom were 
acute coronavirus patients. (U.S. NAVY/MASS COMMUNICATION SPECIALIST 2ND CLASS SARA ESHLEMAN)




